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Ale Quality Bulletin is your monthly guide to the latest updates on program news, 
events, and resources available to participating contractors. 

Spotlight on Services 

2008 Cumulative 
Commercial Services 

1S1 Oultler: 55,600 tMS 

2"" Oullte r: 1:U, l Oll Ions 

Residential 

3n:t Qualter: 62,4IlO Ions aM counting.. 3n:t Qualter: 

Program News and Updates ... 

Important Notice: 
Commercial Early Retirement Phasing Out of AlC Quality 

AlC Quality's continuing focu s on va lu able energy s""ngs through HVAC quality in stall ati on and 
maint enance has r""ently c hanged Commercial Early Retirement JERI equipment 
incentives will no longer be processed through AlC Quality. 

Reservati ons andlor extens ions for Comm erc ial ER incent Mis are no longer """ il able AJ I 
reservati ons and extens ion req uests were due by July 31st 



Please note that Ale Quality Services jrefrigerant charge adjusunent, coil cleaning, and 
duct test1sealing! and Residential ER activities remain valuable components to the 
program and will continue to be an emphasis, 

What does th is mean for you? 

Here is your ch.nce to use your AlC Qu. lity SeMces .nd Res ident i. 1 ER expert ise to enjoy 
benefits beyond pmgr.m incent""s Prc",;ding seMces to your customers wi ll help you to 

• Ass ist in selling >""""nt.t"" m.inten.nce .greements .nd lock in luture oosiness 
• Help increase customer sat isf.ct ion .nd referr.ls 
• Increase oos in ess during shou lder seasons 
• 1m >","", technic.1 .ccur.cy .nd reduce c. ll b.cks 

In add iti on the >"ogram has a wide .rray of mari<eting support ava il .ble to you to >"omote your 
involvement customizable promotional pieces. comprehensive website with customer 
educ.t ion.1 tools .nd ca lcu l.tors plus matching funds to help c,"",r the cost of >"ogram-fel.ted 
mari<eting 

For more inform.t ion about Commerc i. 1 ER incent""s or how to utilize AlC Qu. lity's resources 
ca ll the Cont.ct Center.t 800-378-7503 or ,,; s it the webs ite.t www a( -quolhcom 

Other Important Updates ... 

AlC Quality Consumer Awareness Reaches Record High 

Summer 2008 has been. hot one high temper.tures combin ed with >"omot ions such as SCE's 
AlC Tune Up have resulted in • record number of AlC Qu. lity consumer in qu iri es .nd webs it e 
tr.ffic .t www .(-qu. lhcom 

June alone brought the highest number of webs it e tr.ffic """r-

• Over 6,700 unique visito~ ,,; ewed the webs it e during the month (compared to 
1 100 in June 2007); 
• Residential and commercial consumer inquiries peaked at 650 - or 219 in 
just one weeki 

As in qu iri es come in the >"ogr.m fields referrals to p.rt ic ip.t ing contr.ctors This summers jump 
in consumer awareness m.y result in more oos in ess opportun iti es lor you - so keep up the 
good wori<1 

~ you have .ny quest ions .bout how you c.n lurther enh.nce consumer . w.reness with AlC 
Qu. lity m.ri<eting support cont.ct m.ri<el i n g@a( -q u ~ lh co m 
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Questions about N C Quality resources lor contractors? Contact us at: 

co ntractor@ac-gua litv.com or 800-378-7503 


